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Chairman’s Message

Every great innovation begins with imagination, and at IT Cloud, we transform
imagination into possibility. In a world shaped by fast-moving digital change, we
stand not just as participants but as visionaries helping to craft the future.

Our team is driven by passion — a passion to explore, to create, and to reimagine
what technology can do. We turn code into solutions, challenges into opportunities,
and ideas into realities that empower businesses and communities around the world.

As Chairman, my promise is to continue nurturing this spirit of innovation and to
champion technology that uplifts, simplifies, and inspires. We believe in a future
where technology works effortlessly for everyone — and we dedicate ourselves every
day to building that future.

Join us on this remarkable journey of discovery and transformation.
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About Us

IT Cloud is a forward-thinking technology company committed to empowering
businesses through innovative digital solutions. With a strong focus on reliability,
performance, and customer satisfaction, we deliver services that transform complex
IT challenges into simple, seamless experiences.

Our team of skilled professionals brings together expertise in cloud computing,
software development, cybersecurity, and digital transformation. We collaborate
closely with organizations of all sizes, helping them optimize operations, enhance
productivity, and accelerate their journey toward a smarter digital future.

At IT Cloud, our mission is clear: to simplify technology so our clients can focus on
what matters most — growth, innovation, and success. Guided by integrity,
excellence, and a passion for progress, we continue to shape solutions that make a
measurable impact.

Welcome to IT Cloud
where your digital transformation becomes effortless.
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Our Strategic Direction

@ Our Goal

& Our Vision

Our Values

Innovation

We embrace creativity and cutting-edge
technology to deliver smarter solutions.

Our goal is to deliver cloud experiences that put customers first—solutions that are
reliable, intuitive, and built around real business needs. We aim to be the trusted
partner our clients rely on to run smarter, faster, and more securely.

To be the first choice for organisations seeking reliable, people-focused cloud
solutions—delivering unmatched value, trust, and long-term partnership.

Integrity

We operate with transparency, honesty,
and ethical responsibility.

Customer Focus

Our clients’ success drives everything
we do.

Excellence

We commit to the highest standards in
every project and service.

Collaboration

We believe in teamwork, partnerships, and

shared success.
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Data Center

A data center is the backbone of any modern IT infrastructure, providing a centralized
facility to store, manage, and process an organization’s critical digital assets. Modern data
centers are designed for high availability, scalability, and energy efficiency. Key

components include:
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Servers &
Storage Systems

Security
Measures

Servers & Storage Systems

High-performance computing servers and
large-capacity storage arrays to host
applications and store data.

Security Measures

Physical security, surveillance, and access
controls to protect sensitive information.
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Monitoring & Management

Power & Cooling Systems

Redundant power supplies, UPS systems,
and precision cooling solutions to ensure
uninterrupted operations.

Monitoring & Management

Advanced management software for
real-time monitoring, fault detection, and
performance optimization.




Cloud Solutions

Cloud computing enables businesses to access IT resources on-demand without investing
heavily in physical infrastructure. IT Cloud solutions offer:

Infrastructure as a Service

Platform as a Service (PaaS)

Software as a Service (SaaS):

Hybrid & Multi-Cloud

Scalability & Flexibility
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High-performance computing servers and
large-capacity storage arrays to host applications
and store data.

A platform for developers to build, test, and deploy
applications without managing underlying
infrastructure.

Ready-to-use software delivered over the cloud,
accessible via web or mobile interfaces.

Combining public and private cloud
environments for flexibility, cost optimization,
and redundancy.

Resources can be scaled up or down based on
demand, ensuring efficient utilization and cost
savings.
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IT Security

IT security protects an organization’'s digital assets from unauthorized access, data
breaches, and cyber threats. A comprehensive IT security strategy includes
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Network Security

Firewalls, intrusion detection/prevention
systems, and VPNs to secure communica-
tion channels.

Endpoint Security

Anti-virus, anti-malware, and device man-
agement solutions to safeguard computers,
laptops, and mobile devices.

Data Protection & Encryption

Securing sensitive information both at rest
and in transit.

Threat Intelligence & Monitoring

We commit to the highest standards in
every project and service.

Identity & Access Management (IAM)

Role-based access controls, multi-factor authentica-
tion, and single sign-on solutions.
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Backup and Storage

Reliable backup and storage solutions are critical for data continuity and disaster recovery.

Key aspects include.

> On-Premises Storage

High-speed storage arrays and NAS/SAN systems

for mission-critical applications.

> Cloud Backup

Offsite backup solutions that ensure data redun-

dancy and accessibility from anywhere.

> Disaster Recovery Solutions (DR)

Automated backup and recovery procedures to

minimize downtime during disasters.

> Data Archiving & Retention

Long-term storage for compliance and regulatory

requirements.

> Deduplication & Compression

Techniques to optimize storage efficiency and

reduce costs.

Virtualization

Virtualization abstracts computing resources to improve efficiency and reduce hardware

dependency. It enables.

Server Virtualization

Multiple virtual servers running on a
single physical machine for better
resource utilization.

Desktop Virtualization (VDI)

Virtual desktops accessible from any
device, enhancing mobility and security.

Application Virtualization

Running applications independently of
the underlying OS for simplified deploy-
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_——O Network & Storage
Virtualization

Abstracting network and storage resourc-
es to improve flexibility and scalability.

o/

~———0O Cost Reduction & Flexibility

Lower hardware costs, faster provision-
ing, and simplified IT management.




Networking

Networking solutions connect devices,

systems,

and users to enable seamless

communication and data flow. Core elements include:

LAN/WAN Infrastructure

Local and wide-area network setups for effici
connectivity.

>

Switches & Routers

High-performance devices for data routing and

traffic management.

Firewall & Security Appliances

Protect the network from unauthorized acce
and cyber threats.

and usage.

SD-WAN Solutions

Software-defined WAN for optimized and cost-ef-

fective connectivity across multiple sites.

Wireless Solutions

Network Monitoring & Management

Tools to monitor network performance, uptime,

ent

SS

Wireless solutions enable mobility and connectivity without physical cables, crucial for

modern workplaces.

Wi-Fi Networks

High-speed wireless connectivity for
offices, campuses, and public spaces.

O

Wireless Security

WPAZ3, secure authentication, and
network segmentation to prevent
unauthorized access.

——~O0 loT Connectivity

Support for connected devices, sensors,
and smart building solutions.

~———O W.ireless Network Management

Mesh & Access Point Solutions o/

Extend coverage, improve reliability, and
reduce dead zones.

IT Cloud Saudi Arabia

Centralized control for performance
monitoring and seamless updates.




Telephony

Modern telephony solutions streamline business communication through voice and video
technologies.

IP Telephony/VolP

Unified Call Center & Contact
Communication (UC) Center Solutions

Internet-based voice com- Integration of voice, video, Advanced call routing, monitor-
munication reducing cost messaging, and collaboration ing, and analytics for customer
and improving scalability. tools into a single platform. support.

Mobile & Remote Integration with CRM &
Connectivity Collaboration Tools
Support for remote work- Enhances productivity and
ers through mobile apps customer experience.

and softphones.

Software & Application Software

Software solutions drive business operations, enhance productivity, and enable innovation.

/—O

Enterprise Applications

ERP, CRM, HRMS, and finance management software for end-to-end business
management.

Custom Application Development
Tailored solutions to meet specific business needs.

Collaboration & Productivity Tools
Suites for communication, document management, and team collaboration.

Mobile & Web Applications

Platforms for customer engagement, e-commerce, and digital services.

Licensing & Compliance
Ensuring software is licensed, secure, and compliant with industry standards.

IT Cloud Saudi Arabia




Our Engagement Process

At IT Cloud, we believe that successful technology solutions start with understanding our
clients’ unique needs. Our engagement process is designed to be transparent, collabora-
tive, and results-driven, ensuring every project delivers maximum value.

@) Discovery & Consultation
We begin by understanding your business objectives, challenges, and existing IT environment.
Our team conducts stakeholder interviews, system audits, and infrastructure assessments.

The goal is to identify opportunities for optimization, cost savings, and innovation.
Solution Design & Planning

your business needs.

This includes architecture planning, technology selection, risk assessment, and project

Based on insights from the discovery phase, we design a customized IT solution tailored to
roadmap creation.

We ensure the solution aligns with your strategic goals, compliance requirements, and budget
constraints.

Proposal & Agreement
We present a detailed proposal outlining the scope, deliverables, timelines, and investment.

The proposal also highlights expected outcomes, KPls, and performance metrics for
transparency.

Once agreed upon, we formalize the engagement with a clear contract and project plan.

Our expert team executes the solution with minimal disruption to your operations.

We employ best practices, robust project management, and quality assurance to ensure
a smooth rollout.

{3
@ mplementation & Deployment

Regular updates and progress reviews keep your team fully informed throughout the process.
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© Testing & Optimization

Post-deployment, we conduct comprehensive testing to verify performance, security, and
reliability.
Any issues are addressed promptly, and the system is fine-tuned for efficiency and scalability.

We provide training and documentation to empower your team to fully utilize the new systems.

Support & Continuous Improvement
Our engagement doesn’'t end at deployment. We offer ongoing support, monitoring, and
maintenance.

We continuously assess your IT ecosystem to identify enhancements, updates, and
innovations.
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Our Technology Partnerships

We join forces with top global and regional tech leaders to deliver cutting-edge, certified
solutions in cloud, IT infrastructure, security, networking, and software. By leveraging these
partnerships, we bring innovative, market-ready solutions tailored for Saudi businesses,
helping them stay ahead in a fast-evolving digital world.
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CLOUD

E COMUPANY

Let's Shape the Future

Ready to start your digital transformation journey.

L

ey

Weappnaatexourtlmea effc ! . _ ——
please:§el free to contact us for further enqw : '

_ >

e —
- -

- /
E ‘+966 55 278 3688 < -

@ info@itcloud.sa

ITCLOUD TRADING AND PROGRAMING
248 Company Building No. 7654, Prince Nawaf Ibn Abdulaziz
St. Al Khubar Ash Shamaliyah Dist. Al Khobar
PO Box No. 34426 Kingdom of Saudi Arabia.

. www.itcloud.sa
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